
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How and why did you 
move into clinical 
research? 
Prior to my role at St 
George’s University Hospitals 
NHS FT, I worked as a 
clinical trials coordinator for 
haematology trials at UCLH. 
Before UCLH, I was a clinical 
trials administrator/data 
manager at Royal Marsden in 
South London for the 
paediatric oncology team and 
the breast cancer research 
team. I think it is fair to say 
that I fell into research, and I 
was lucky to do so. 
 

What does your role as 
Research Information and 
Performance Officer entail 
on a daily basis? 
My role has quite a lot of 
variety nowadays. Most of my 
responsibilities are: 

 Managing EDGE data 
quality 

 Training new staff and 
delivering lead user 
training for a higher level 
of access 

 If anyone has any 
queries regarding EDGE 
or needs to pull some 
data from EDGE, I am 
the first person they 
contact 

 Developing and 
implementing new 
systems/tools within the 
hospital. These new 
systems, applications, or 
tools are usually linked 
to, or are entirely within, 
EDGE. I then train staff 
throughout the hospital 
on how to use the new 
systems/tools. 

 

How do you utilise EDGE 
in your daily role? 
Mainly training new staff, and 
I also use the reports section 
every day. I am the main 
person responsible for EDGE 
at the hospital, so if anyone 
has any questions/queries 
they come to me. Therefore, I  
 
 
 
 
 

have gradually learnt about 
most parts of the database, 
and work across most 
sections in EDGE. 
 

You recently gave a 
presentation at the EDGE 
Conference in 
Birmingham about an 
invoice reminder system 
and reconciliation tool in 
Power BI (joint 
presentation with Steven 
Barre). Could you 
provide a brief summary 
of what these tools can 
do? 
The invoice reminder system 
is a Power BI report that 
reminds our finance team 
when their quarterly invoices 
are due for mainly 
commercial trials. The 
finance officers complete an 
attribute when a study 
opens. Every three months, 
each trial pops up on the 
Power BI report. When the 
invoice has been raised, the 
finance office enters the date 
the invoice was raised into 
an EDGE workflow. The trial 
will then come off the Power 
BI report the next day. 
 
The reconciliation tool was 
built mainly because of 
Stevie’s/Glasgow’s upload 
tool. The upload tool 

 
 
 
 
 
 

One thing that you love 
most about your job? 
I like to be creative and 
solve problems. If there’s 
anything I can do to help 
busy people save time and 
make their jobs a little bit 
easier, that’s very satisfying 
as well. 
 

One of your greatest 
achievements? 
Setting up all of the Power 
BI reports was quite hard. 
There was a lot of tricky 
problem solving that was a 
struggle, and making sure 
that the reports could be 
continually refreshed without 
me being present was hard 
to work out. Now that Power 
BI has been fully 
implemented, it is a really 
useful tool to use in 
conjunction with anything 
new in the hospital. If we are 
doing anything new as a 
hospital or department, the 
first question we ask is: “can 
we do it in EDGE?”, and the 
second question is always 
“can Power BI help in any 
way?”  
 

One great thing that you 
think clinical research 
has achieved, and why? 
CAR-T therapy and other 
new immunotherapy 
treatments are really 
exciting. I used to work at 
the Royal Marsden, and a 
few of our Paediatric Acute 
Lymphoblastic Leukaemia 
(ALL) patients who had 
multiple relapses were 
referred to GOSH for CAR-T 
therapy. The response to 
treatment is incredible, 
especially when these 
patients and families had 
very few options left.  
 

Summer is coming, and 
the northern hemisphere 
is starting to heat up! 
Your favourite place to 
go on summer holiday, 
and why?  
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organises data from a 
commercial trials NIHR 
costing template. This saves 
staff a lot of time and reduces 
a lot of errors. We had an idea 
of producing a similar tool but 
the new reconciliation tool 
would organise the data that 
has been downloaded from 
EDGE. This data can then be 
used to distribute funds 
between different hospital 
departments. The new 
process/tool should save 
finance officers a lot of time 
and reduce a lot of errors.  
 

What are your future plans 
in terms of developing and 
implementing these tools?  
We need to roll out using 
costings with EDGE to the 
whole hospital. Hopefully in 6 
months to year, we will be 
using EDGE, the upload tool, 
and the reconciliation tool for 
all of St George’s commercial 
trials.  
 
I have developed a costings 
Power BI data quality report. 
This checks and highlights 
forgotten visits or little errors 
made by the research teams 
entering the patients’ visit 
information in EDGE. I will 
also develop a Power BI 
report that reports on our 
performance for commercial 
trials throughout the hospital.  
 
 
 
 

 

 

…with William Roe 
Research Information and Performance Officer at St George’s University Hospitals NHS 

Foundation Trust. EDGE user since 2017. Contact: wroe@sgul.ac.uk. 
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I’ve been to Asia a number of 
times with friends. Sri Lanka 
was probably my favourite trip 
as it was with 7 of my best 
friends, and it is a quality place 
to visit. The recent terrorist 
attacks are really upsetting 
because when I visited the civil 
war had stopped about 5 years 
earlier, and the possibility of 
tensions and violence starting 
again is upsetting.  
 
I am going to a few weddings 
this year in Italy and Texas 
which has destroyed my bank 
balance, but they should be 
fun. 
 

The best thing about living 
in London, and why? 
Family, friends, and good   
food. 
 

And finally, and perhaps 
most importantly, in which 
way does EDGE resemble 
your personality? 
I can’t think of a way that 
EDGE resembles my 
personality. Can I be 
argumentative and say that 
EDGE doesn’t reflect my 
personality at all. Maybe EDGE 
is the Ying to my Yang and we 
work well together. 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


