
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

…with Richard Hibell 
Clinical Research Nurse at NIHR CRN: West Midlands Primary Care                       

EDGE user since October 2017. Contact: richard.hibell@nihr.ac.uk 

 

 

 

How and why did you 
move into clinical 
research? 
I have worked as a 
community nurse within 
primary care for many years, 
and part of my role was to 
pilot new ways of working 
with research embedded into 
provision of care for patients. 
My current role seemed like a 
logical career progression for 
me, and I have increased my 
knowledge of clinical 
research enormously during 
the 18 months I have worked 
as a research nurse. I even 
know most of the 
abbreviations that 
researchers like to use!! 
 

What does your role as 
Information Officer at 
NIHR CRN: West Midlands 
Primary Care entail on a 
daily basis? 
It entails collaborative 
working alongside general 
practice teams, teams 
outside of the NHS, study 
teams, and my fellow 
colleagues. We design, 
implement, and manage 
research studies across 
primary care within the north 
region of the West Midlands. 
 

What do you find most 
fulfilling about working 
with patients? 
I am a nurse and my patients 
will always come first. I have 
always felt honoured and 
privileged to provide care for 
patients within a community 
setting, and I love the 
communication and 
interaction with patients and 
their families that delivering 
research provides. 
 

How do you utilise EDGE 
in your daily role? 
I utilise EDGE every day 
without fail. I have developed 
a patient management 
system utilising EDGE’s 
attributes and reporting 
capabilities which follows the  
 
 
 
 

patients through their 
research journey. I would 
love to see more 
development with EDGE to 
fully embrace this and 
become embedded in its 
ethos as an invaluable 
research resource. 
 

How can EDGE be used 
to help clinical research 
nurses like yourself? 
EDGE can really help with 
collaborative working. We 
are currently piloting work 
alongside colleagues from 
non-NHS settings and 
secondary care, and are in 
the infancy stages of 
utilising EDGE to ensure 
that we standardise 
procedures and processes, 
all of which are essential to 
promote equality of research 
delivery for patients.  
I also use EDGE to manage 
all aspects of studies, from 
development using the beta 
platform, through to 
implementation and delivery. 
 

You have been using the 
system for 
approximately 18 
months. Which personal 
skills do you feel has 
been enhanced by the 
deployment and 
familiarity of EDGE? 
 

 
Working collaboratively to 
achieve goals and success 
whilst simultaneously 
ensuring we deliver clinical 
research of the highest 
quality for patients across all 
settings. 
 

One great thing that you 
think clinical research 
has achieved: 
Continual advancement in 
patient healthcare. 
 

One hope for the future 
of clinical research: 
Funding post Brexit would be 
nice! 
 

The best thing about 
living in Staffordshire: 
The breweries and my family 
(in that order). 
 

And finally, and most 
importantly, in which way 
does EDGE resemble 
your personality? 
We have a few mottos in our 
office – ‘EDGE it or it didn’t 
happen!’, ‘EDGEucation,’ 
‘EDGEutainment,’ and my 
personal favourite – ‘Living 
on the EDGE.’ All of which 
resemble my personality as I 
like order and structure, but 
run around like a headless 
chicken to achieve it! 
 

Q
&

A
 C

o
ff

ee
 S

es
si

o
n

s 

I feel that my problem 
solving skills have improved, 
definitely, along with my 
ability to navigate through 
EDGE to allow me to 
develop processes to aid 
with clinical research 
management. 
 

Which aspects of EDGE 
has provided the most 
pleasure and 
satisfaction? 
For me, it was the 
development of the patient 
management system within 
EDGE. To see it working 
was both relief and elation in 
equal measure. 
 

What are you most 
looking forward to at the 
CONNECTED edge 
Conference in April? 
Networking with fellow 
research colleagues to gain 
further insight into what 
EDGE can offer with the 
right knowledge. 
 

One thing that you love 
most about your job: 
Treating patients gives me 
most reward. EDGE is a 
close second though. ;) 
 

What is one of your 
biggest achievements as 
a department/team? 
 
 
 
 
 


