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Simple, Coherent, Efficient 
IT Services & Migrations
HSCN will drive competition and innovation in the market for NHS network services 
and Carelink, one of the longest established providers of N3 managed services, are 
proud to be a CN-SP and one of the first organisations to offer HSCN connectivity.

Carelink HSCN Cloud simplifies the supplier environment by providing a single place 
where Health and Social Care organisations can easily access a full range of industry 
leading solutions for network connectivity, security and cloud services. It is designed 
to satisfy the sector’s broad needs under one roof and support policy goals for 
improved security, efficiency and patient care.

Our Digital Transformation Service engages with you on your journey to HSCN to 
take away the pain of migration and guide you through the Carelink HSCN Cloud 
product set. A team of Technical Architects and subject matter experts follow a well-
defined approach for assessing your needs, dependencies and objectives to deliver 
a seamless transition of services to HSCN and beyond.



Four Vital 
Elements
We believe there are four vital elements that IT 
services should have to be of maximum benefit. They 
should be secure from attack and misuse, always 
available, have the flexibility to scale and adapt to 
your changing needs and be accessible everywhere 
they are needed. Carelink HSCN Cloud delivers 
these features through a comprehensive portfolio of 
connectivity, infrastructure and solutions services.
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Assured Protection from 
a Trusted Provider
With a 20 year heritage of managing healthcare systems and providing aggregation services to N3, Carelink is 
recognised as a trusted technology partner delivering secure solutions to Healthcare. Protecting your mission 
critical environments, with physical security, organisational behaviour and leading technology solutions, is 
our priority.

ISO 27001 
Accredited

Our ISO 27001 InfoSec team 
provide consultancy services on 
best practice and work side-by-
side with our technical teams to 
assist you to deliver solutions 
with the right levels of security 
and governance.

Continuous 
Protection 

Ongoing protection is assured 
by our world class ITIL aligned 
Managed Service - all systems 
are fully patched with the latest 
security updates and protected 
from attack with a centralised, 
up-to-date antivirus service 
and the option to incorporate 
unparalleled DDoS mitigation.

Secure Collaboration 
& Communication

Our portfolio of security services 
includes a full-featured secure 
email and file-sharing solution, to 
enable secure collaboration in a 
multi-agency environment, along 
with secured Internet access 
services delivered in partnership 
with industry leader Zscaler.

Security



ITIL ISO 20000 
Managed Services 
& Premier Facilities
Carelink is part of one of the most highly accredited Managed Service organisations in the UK. 
We combine international standards for best practice in security and service management, 
advanced systems management technologies and the UK’s premier data hosting facilities, to 
provide our customers with unsurpassable, 24/7 assurance, 365 days a year.

Leading Best Practice

With extensive experience of supporting world-leading mission critical environments 
our customers benefit from our mature, ITIL aligned, ISO 20000 accredited Service 
Management capability.

Premier Facilities

Our infrastructure is located in the UK’s premier hosting facilities, with the highest levels of 
security and resilience and supported 24x7x365 from our York based operations centre, 
providing a foundation for unbeatable uptimes and availability.

Experts Who Fit Your Needs

Availability extends to our people. We build close, long term relationships to ensure we fully 
understand your needs. You will have a named Service Delivery Manager who acts as the 
interface to our operational teams and ensures that the appropriate experts are engaged to 
deliver a highly available, responsive, customer-centric service.
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Public Clouds, Private Clouds, 
Assured Clouds & more
Carelink are experts in the Cloud and have been delivering managed virtual platforms to the NHS since 2008. 
The breadth of our capability and services means that customers have the flexibility to meet their Cloud First 
obligations, without having to make any uncomfortable compromises. We are not tied to any partner or 
solution and customers benefit from being able to select the best mix of platforms and services to meet their 
individual needs.

Public Cloud

Our Digital Transformation Service 
helps migrate, build and manage 
platforms with the main hyper-
scale public cloud providers, 
working in close partnership with 
AWS and Azure.

Secure Cloud

We offer an in-house IaaS 
package, with secure, 
accredited, high availability 
virtual platforms hosted in our 
secure UK Data Centres.

Specialist Cloud

We can provide platforms 
powered by UKCloud, who 
deliver all, and more, of the 
capabilities of the hyper-scale 
public cloud providers, with the 
benefit of specialising in 
delivering secure, Government 
assured infrastructure.



Broadband, Fibre, Remote 
Access - HSCN, PSN, WWW
Interconnectivity enables efficiency. Every location that our customers and their partners operate from needs 
to be connected to enable the effective sharing and access of information and systems.

Joined-up 
Services

Our comprehensive package 
of network services and 
remote access solutions allows 
the creation of joined up 
environments, enabling distinct 
organisations to operate together 
in a seamless way.

Tailored to 
Your Needs

We have a team of Network 
Architects who work with 
customers to understand their 
organisational and operational 
structure and develop solutions 
to support their objectives for 
improved efficiency and 
patient care.

Under 
One Roof

The Carelink HSCN Cloud portfolio 
provides a simplified supplier 
engagement with the ability to 
design services that are always 
available, whenever required, to 
whoever needs them, wherever 
they are.

Everywhere



Everywhere





Extensive 
Experience
Carelink has been providing secure network and hosting services to 
the UK pharmacy and healthcare market for 20 years and is one of 
the most highly accredited technology organisations in the sector. 

Bringing impressive technical expertise and a forward focused 
mind-set combined with the highest standards of facilities 
and accreditations in security, quality assurance and service 
management. We continue to fully support and engage in the 
ongoing digital transformation of the NHS, acting as supplier, partner, 
extended IT function and strategist for many of our clients.

We provide a full range of industry leading network and 
infrastructure solutions through the Carelink HSCN Cloud portfolio, 
simplifying the supplier landscape and supporting an efficient, 
coherent and best value approach to procurement and delivery of 
IT services.



Some of our 
Partners & Customers





Find out how we can support your digital roadmap 
and ease the burden of migration to HSCN. 

Contact us today. 
 
 

Carelink 
1 Innovation Close  
York Science Park 

York  
YO10 5ZD

T: 01904 271271 
E: info-carelink@piksel.com

Carelink - Healthcare IT from Piksel


