
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

…with Paloma Amigo 
LPMS Manager at Cambridge University Hospitals NHS Foundation Trust.                                   

EDGE user since 2017. Contact: paloma.amigo@addenbrookes.nhs.uk 

 

 

 

How and why did you 
move into clinical 
research? 
I feel like my EDGE journey 
at CUH started much earlier 
than 2017. Even in my 
previous role, I was seeking 
EDGE data from the Trust to 
support some work I was 
doing. At the time, the Trust 
was not using EDGE, and I 
remember thinking that it 
needed an EDGE LPMS 
manager. A few months later, 
I saw the job advertised. I 
liked the idea of the 
challenge, so I applied… and 
the rest is history. I have a 
curious mind and enjoy 
learning and taking on new 
challenges. I always 
investigate everything; I like 
to understand the origin of 
things. It is only then that you 
get a whole perspective. I 
think that is the first stage of 
any research activity, and 
probably what attracted me to 
clinical research.   
 

What does your role as 
LPMS Manager at CUHT 
entail on a daily basis? 
My bread and butter are data 
integrity. I am constantly 
testing and checking the 
data. Sometimes I feel like a 
“bad cop” chasing data gaps. 
You get out of the data what 
you put in, so I am 
passionate about ensuring 
that our end users record 
their research activity 
properly and use the system 
functionalities appropriately.    
I work closely with the 
research governance team 
and information managers in 
R&D for Trust reporting, since 
part of my job is to run 
bespoke reports in ODP and 
EDGE to look for 
discrepancies. I also deliver 
the EDGE training 
programme.   
 
 
 
 
 
 
 
 

How do you utilise EDGE 
in your daily role? 
This is closely linked to the 
previous question, really. On 
the bench, I have two 
accounts from EDGE open:  
Demo and Live. Every time I 
have a new idea, I test it in 
the Demo account first. I 
always try to minimise the 
issues that the teams are 
facing with actions that help 
them in their daily use of the 
system. I also check all the 
notifications daily so I have 
an overview of what is going 
on in the system. I record 
every issue by date that a 
user or I face in EDGE. So it 
is transparent in this way for 
tracking and auditing when 
and how things are 
resolved.   
 

You’ve been very busy 
recently training new 
users at your Trust on 
EDGE. How’s it all going, 
and what kind of 
feedback do you often 
receive from new users? 
The training programme we 
now use has gone through a 
few evolutions. We have 
tweaked things as we have 
gone along, taking into 
account user feedback in 
order to get the pace, 
 
 
 

 
 
 

 
 
 
 
 
 
and resolutions of issues, 
but with super users acting 
as a direct feed of 
knowledge to inform the 
Trust EDGE strategy.  
The way we work with 
EDGE should be responsive 
to the research climate, and 
support the needs of the 
national network and its end 
users. Accessible local 
“super users” will help us 
achieve that. 
 

Which personal skills do 
you feel have been 
enhanced by the 
deployment and 
familiarity of EDGE? 
I would say communication. 
I love working with people, 
but to deploy EDGE across 
the Trust meant developing 
and delivering a training 
programme. This allows me 
to expand my creativity in 
ways I love, like the 
development of guides and 
training material.  
EDGE has also given me 
the opportunity for 
collaborative working, 
forging relationships in a 
wider network with other 
Trusts and sharing best 
practice. 
 

Which aspects of EDGE 
provides the most 
pleasure and 
satisfaction? 
I am extremely happy with 
the training. Together with 
the research governance 
team, we started at ground 
zero with most researchers 
having never heard of 
EDGE. Now, as a Trust, we 
are one of the leads in the 
region for accrual upload, 
and often the top recruiting 
Trust. I think this confirms 
how successful the training 
has been. Embedding the 
super users should have an 
even greater positive 
impact. 
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balance, and pitch of 
technical aspects (including 
the type of audience, length 
of session time, etc.) correct 
for the right people. It is 
going well, and feedback is 
important. We spend some 
time giving a good 
introduction to set some 
context around EDGE. 
Researchers already have 
many systems to use, and 
here we go with another! If 
they understand why we are 
using it, then the 
engagement is much more 
reciprocal and well received.  
 
Mostly, people are happy to 
use EDGE. However, until 
EDGE feeds CPMS with 
local data in a direct feed, for 
many researchers this still 
means double data entry. 
This has always been a 
contentious point, but the 
future looks promising.  
 

What are your 
department’s priorities in 
relation to EDGE for the 
next 6 months? 
We aim to train and embed 
EDGE “super users” across 
all divisions within the Trust. 
The objective is for EDGE to 
have an accessible 
presence, not just for training 
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I also get a lot of pleasure 
from interacting with end 
users and being technical. I 
love data, so really enjoy the 
data crunching and reporting 
elements. 
 

What has been one of 
your biggest 
achievements as a 
department/team? 
I work within the largest and 
most complex Trust in CRN 
Eastern. As a data system, 
EDGE was adopted much 
later compared to other 
regional Trusts, so we were 
much later out of the blocks. 
When you consider that, plus 
the volume and complexity of 
our research landscape, I feel 
proud of what we have 
achieved. We are major 
advocates for EDGE, which 
provides support from bench 
level training right through to 
strategic policy. 
 

One hope for the future of 
clinical research in the 
UK: 
Not to be affected by Brexit, 
and to continue to collaborate 
with the EU (e.g., acquiring 
funding and completing trials). 
 

One of your favourite 
cultural destinations, and 
why? 
Apart from my country (Spain) 
that has a wide cultural offer, 
any country with history and 
art. 
 

Do you enjoy baking? If 
so, which personal 
masterpiece of yours 
would guarantee a Paul 
Hollywood handshake on 
GBBO?  
Yes! It’s a passion of mine. 
I’m Spanish, so food and 
cooking is a huge part of my 
culture. I have developed my 
baking skills quite a bit since 
being in the UK, and my 
specialities are decorated 
biscuits, cake pops and mini-
cakes. Years ago I ran a 
biscuit business.  
 
 

 
 

 
 
 
 

 
 
 
 
 
 
 
For GBBO it would have to be 
something very special 
though, and I think only one 
thing would satisfy: my Extra 
Delicious Gooey EDGE cake. 

 
The best thing about living 
in Cambridge, and why: 
Multiculturalism and diversity.  
Plus everything is on my 
doorstep!  I have adapted to 
Cambridge life well and try to 
cycle as much as I can. I love 
it here. 
 

And finally, one piece of 
EDGE functionality that 
resembles your 
personality: 
Entities and Attributes. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 


